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I. INTRODUCTION 
 

A. Introduction 

 
1. The proposed Uttarakhand Integrated Urban Development Project (UIRUDP) aims 
to improve universal and equitable access to safe and affordable drinking water, and access 
to adequate and equitable sanitation and hygiene for all ending open defecation. The 
outcome of the project is reliability and efficiency of water supply and sanitation services in 
Dehradun and Nainital enhanced. The project has four major outputs as follows: (i) Output 1: 
Resilient water supply system and service in Dehradun improved; (ii) Output 2: Integrated 
and resilient sanitation systems and drainage established in Dehradun and Nainital; (iii) 
Output 3: Computerized maintenance and management systems for water and sanitation 
developed and implemented in Dehradun and Nainital; (iv) Output 4: Institutional capacity 
and knowledge strengthened. 

 
2. In 2021, UUSDA prepared a road map to improve water supply, sewerage, storm 
water drainage services, water conservation and Fecal Sludge Septage management Works   
by addressing gaps in coverage and operational efficiency for improved service level. 
Physical investment of US$125 million, was estimated. Uttarakhand Integrated and Resilient 
Urban Development Project (UIRUDP) is a result of these investment plans and roadmap, 
master plans, and policies, to meet part of the large investment need to improve urban 
services and increase its resilience to climate change. Uttarakhand Integrated and Resilient 
Urban Development Project (UIRUDP) incorporates phased sequencing for development to 
systematically achieve expansions in sewerage and drainage network in peripheral or 
previously uncovered areas of selected project cities of State capital city Dehradun and 
judicial capital city in Nainital city and increase financial and operational efficiency for 
sustained service improvement. 
 
3. The project UIRUDP facilitates the local people in the selected areas of Dehradun 
and Nainital. The project will construct around 136 kilometers (km) of water supply networks 
in newly added wards in South Dehradun, to close the gap of water supply infrastructure. 
The project will ensure reliable and quality water supply services with a standard norm of 
135 liter per capita per day (LPCD); 24 hours a day and 7 days a week (24/7) supply. 
Around 5,400 household connections will be provided by 2028 with water meters that would 
allow volumetric billing. The project will construct (i) two sewage treatment plants (STPs) with 
a total treatment capacity of 29 million liters per day (MLD); (ii) around 256 km of sewer 
networks; (iii) at least 117 km of storm water drainage networks factoring potential climate 
risks; and (iv) around 17,410 household sewer connections in Dehradun. This output will 
benefit about 138,000 populations, including around 15,000 urban poor and vulnerable 
people by the year 2028. The project will collect fecal sludge and septage from households 
that are not connected to sewer networks, and transport and treat them at a proposed STP 
equipped with a septage co-treatment unit. In Nainital that has 100% coverage of sewerage 
system, the project will (i) replace around 9.6 km of an aging trunk and outfall sewers with 
leaks; and (ii) construct a new STP with a treatment capacity of 17.5 MLD.  

 
4. As part of the UIRUDP, six project areas have been identified; five project areas in 
Dehradun and one in Nainital. The areas are under Dehradun Nagar Nigam and Nainital 
Municipal Corporation. Six Resettlement Plans have been prepared in accordance with ADB 
SPS, 2009.  
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B. Project Description 
 
5. The proposed Uttarakhand Integrated Urban Development Project aims to improve 
universal and equitable access to safe and affordable drinking water, and access to 
adequate and equitable sanitation and hygiene for all, ending open defecation. The outcome 
of the project is reliability and efficiency of water supply and sanitation services in Dehradun 
and Nainital enhanced. The details of the subprojects are given in Table 1. 
 

Table 1: Water Supply and Sewerage Packages under UIRUDP  
Sl. No. 

Package 
Name 

Package Number 

1.  Uttarakhand Integrated and Resilient Urban Development 

Project – Development of Water Supply and Sewerage and 

Storm Water Drainage System at                                         Banjarawala - Package 1 

 

UIRUDP: WS&S-DDN-01 
 

2.  Uttarakhand Integrated and Resilient Urban Development 

Project – Development of Water Supply and Sewerage and 

Storm Water Drainage System at        Banjarawala - Package 2 

UIRUDP: WS&S-DDN-02 
 

3.  Uttarakhand Integrated and Resilient Urban Development 

Project - Development of Water Supply and Sewerage and 

Storm Water Drainage System at Banjarawala - Package 3 

UIRUDP: WS&S-DDN-03 
 

4.  
Uttarakhand Integrated and Resilient Urban Development 

Project – Development and Improvement of Sewerage 

System in Raipur 

 

 

UIRUDP: WW-DDN-01 

5.  

Uttarakhand Integrated and Resilient Urban Development 

Project – Sewerage and Storm Water Drainage System 

Development in Tehri Hydro Development Corporation and 

Yamuna Colonies 

 

UIRUDP: WW-DDN-02 

6.  

Uttarakhand Integrated and Resilient Urban 

Development Project – Development and Improvement 

of Sewerage System in Nainital. 

 

UIRUDP: WW-NTL-01 
 

 

C. Scope of this report 

6. The scope of the semi-annual social safeguard monitoring report is to present the 
periodic update of the project social safeguards implementation under the project in 
compliance with the ADB SPS, 2009, in particular reference to the approved resettlement 
plans. The report aims to capture (i) critical facts, significant finding, and recommended 
actions; (ii) identify any adverse impact in terms of IR impact or income loss during 
construction work; (iii) provide information on mitigate or compensate any adverse impact 
due to project work; (iii) describe the information disclosure and the consultations with 
people and facilitating their participation during project implementation; (v) describe the 
grievances received and complaints resolved if any. 
 
7. This report covers Social Safeguard Monitoring, addressing all the issues related 
social safeguards with reference to the progress achieved and current status of reporting 
period from March 2022 to September 2022. 
 
D. Project wise Involuntary Resettlement Impacts 

 
8. All construction packages under the project have been assessed for involuntary 
resettlement impacts. Six draft resettlement plans (RPs) were prepared during project 
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processing and were consequently updated, cleared and disclosed on ADB website.  Within 
the reporting period, all six resettlement plans are being sectionally updated for components 
for which final design is available and will be submitted for ADB’s review and concurrence. 
Table 2 presents the details of the RP status.  

 
9. The primary objective of the social safeguard related to involuntary resettlement 
states – that impacts to be avoided or minimized to the extent possible for any infrastructure 
development works. With the progress of work for all the construction packages under 
project, adequate measures are proposed to be adopted which is expected to avoid any 
adverse impacts in terms of temporary livelihood losses. 

 
10. The scope of land acquisition and involuntary resettlement is identified based on the 
field visits to each of the project component locations and transect walk along the trunk sewer 
pipeline alignment, sewer network and storm water drain route. There is no private land 
acquisition undertaken for the project components; the entire civil works under the project will 
be done within government land and/or within the ROW of government roads. Involuntary 
resettlement impact in terms of temporary income loss to the road-side shops and 
businesses have been assessed. Efforts will be made to minimize impact to the extent 
possible through provisions of access planks. Where impact is unavoidable, compensation 
will be paid for the period of disruption/income loss as per the agreed entitlement matrix. 
 
11. To determine the impact on road-side shops and businesses (movable / transitory 
structures), census survey was undertaken based on final design and detailed measurement 
survey (DMS). Identification of the affected persons were undertaken based on final design, 
DMS and census survey along the water supply, trunk sewer and network pipelines, and 
collection of socio-economic information from all affected businesses along the entire 
proposed pipe length. The package-wise summary of the findings is presented in Table 2.  

 



4 
 

 
 

Table 2: Package wise Summary of Project Progress and Involuntary Resettlement Impacts     

 
Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

 

 

1 

UIRUDP: 
WS&S -
DDN-01 

India: 
Uttarakhand 
Integrated and 
Resilient Urban 
Development 
Project – 
Development of 
Water Supply 
and Sewerage 
and Storm 
Water Drainage 
System at 
Banjarawala - 
Package 1, 
Contractor 
Mobilized  

 

 
Draft RP 
disclosed 
on ADB 
website 
and 
updated 
RP has 
been 
submitted 
on dated  
 
16.05.2022 
for ADB 
approval.  

Date of 
commencement 

17/12/2021 

Land 
Acquisition is 
not required 
for any of the 
components 
under 
Package 1, 
hence no 
impact due to 
involuntary 
land 
acquisition will 
take place for 
Banjarawala 
Package 1. 
Temporary 
access 
disruption for 
maximum of 
26 working 
days for laying 
of sewer 
pipelines in 
each stretch.   
Eleven (11) 
roadside 
business 
owners (38 
family 
members) 
including 04 
vulnerable, 

 

 

NIL 

 

The 
resettlement 
cost is 
₹3,33,400/- 

 

Web link : 
https://www.adb.org/projects/documents/ind-
38272-044-rp-5 Oct 2021 

The design of water supply and sewerage 
network including 01 STP of 11 MLD 
capacity has been finalized of this package 
and the survey has been made for the 
finalized components only. The finalization 
work for the locations of rain water 
harvesting structure, ground water 
recharge pits and fecal sludge and septage 
management is underway.  

https://www.adb.org/projects/documents/ind-38272-044-rp-5
https://www.adb.org/projects/documents/ind-38272-044-rp-5
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

operating from 
mobile carts 
(05) and 
structures, 
temporary in 
nature (05) 
and (01) is 
tenant are 
anticipated to 
face 
temporary 
access 
disruption 
during the 
construction 
period at Nai 
Basti, 
Mothrowala 
road. The 
affected 
business 
owners will be 
allowed and 
assisted by 
the contractor 
to move back 
to the present 
location after 
the 
construction 
work is 
complete. 
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

 

2 

UIRUDP: 
WS&S -
DDN-02 

India: 
Uttarakhand 
Integrated and 
Resilient Urban 
Development 
Project – 
Development of 
Water Supply 
and Sewerage 
and Storm 
Water Drainage 
System at 
Banjarawala - 
Package 2, 
Contractor 
Mobilized  
 

 

Draft RP 
disclosed 
on ADB 
website 
and 
updated 
RP has 
been 
submitted 
on dated 
20.04.2022 
for ADB 
approval. 

 

 

Date of 
commencement 

01/12/2021 

Temporary 
income loss for 
26 working 
days 
anticipated. 
Impact to the 
10 roadside 
vendors and 
shops (51 
family 
members), 
including 04 
vulnerable will 
occur when 
sewer and 
water supply 
pipelines will be 
laid through 
Doon 
University 
Road and 
Mothrowala 
Bridge area. 
Efforts has 
been made in 
detailed design 
stage to avoid 
the temporary 
impact on 
income loss of 
the shop 
owners with 
proper 
mitigation 

 

Nil  

The 
resettlement 
costs 
₹7,78,100/- 

 

 

Web link : 
https://www.adb.org/projects/documents/ind-
38272-044-rp-5 Oct 2021 

The design of water supply and sewerage 
network has been finalized of this package 
and the survey has been made for the 
finalized components only. The finalization 
work for the locations of rainwater 
harvesting structure, ground water 
recharge pits and fecal sludge and septage 
management is underway. 

https://www.adb.org/projects/documents/ind-38272-044-rp-5
https://www.adb.org/projects/documents/ind-38272-044-rp-5
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

measures and 
also to 
minimize the 
impact 
duration. The 
business 
owners running 
their business 
from temporary 
bamboo and 
tarpaulin 
structures will 
receive 
additional 
assistance for 
dismantling 
and re-
assembling 
such structures 
(at original 
place). 
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

 

3 

UIRUDP: 
WS&S -
DDN-03 

India: 
Uttarakhand 
Integrated and 
Resilient Urban 
Development 
Project - 
Development of 
Water Supply 
and Sewerage 
and Storm 
Water Drainage 
System at 
Banjarawala - 
Package 3, 
Contractor 
Mobilized  

 

 

Draft RP 
disclosed 
on ADB 
website 
and 
updated 
RP has 
been 
submitted 
on dated 
08.04.2022 
for ADB 
approval. 

 

 

 
Date of 

commencement 
17/12/2021 

Temporary 
income loss 
for 26 working 

days 
anticipated. 

Impact to 20 
roadside 
business 

owners, with 
118 family 

members, 
including 12  
vulnerable  will 

occur when 
sewer and 

water supply 
pipelines will 

be laid through 
Banjarawala 
road. Efforts 

may be made 
in detailed 

design stage to 
avoid the 

temporary 
impact on 
income loss of 

the shop 
owners with 

proper 
mitigation 

measures and 
also to 

 

NIl 

 

The 
resettlement 
cost is 
₹11,64,000/- 

 

Web link : 
https://www.adb.org/projects/documents/ind-
38272-044-rp-5 Oct 2021 

The design of water supply and sewerage 
network has been finalized of this package 
and the survey has been made for the 
finalized components only. The finalization 
work for the locations of rain water 
harvesting structure, ground water 
recharge pits and fecal sludge and septage 
management is underway. 

https://www.adb.org/projects/documents/ind-38272-044-rp-5
https://www.adb.org/projects/documents/ind-38272-044-rp-5
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

minimize the 
impact 
duration. 

Business 
owners whose 

bamboo and 
tarpaulin 

structures need 
to be 
temporarily 

shifted during 
construction 

will be assisted 
by the 
contractors in 

the process, 
including re-

assembling of 
the structure at 

the previous 
location upon 
completion of 

civil works. 

 
 
 
 
 

4 

UIRUDP: 
WW-DDN-
01 

 
 
 
India: 
Uttarakhand 
Integrated and 
Resilient Urban 
Development 
Project – 
Sewerage and 

Draft RP 
disclosed 
on ADB 
website 
and 
updated 
RP has 
been 
submitted 
on dated 

 
 
 
 

LOA issued 
to Ramky 
Infrastructur
e Ltd. on 
01/12/2021 

Temporary 

access 
disruption for 

maximum of 
26 working 
days for laying 

of sewer 
pipelines in 

each stretch.  
12 mobile 

 
 
 
 
 

NIL 

 
 
 
 
 

The 
resettlement 
cost is 
₹13,37,280/- 

Web link 
 :  
https://www.adb.org/projects/documents/ind-
38272-044-rp-9 Oct 2021 
 The design of sewerage network has 
been finalized of this package and the 
survey has been made for the finalized 
components only. The finalization work for 
the locations of ground water recharge pits 
and fecal sludge and septage 

https://www.adb.org/projects/documents/ind-38272-044-rp-9
https://www.adb.org/projects/documents/ind-38272-044-rp-9
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

Storm Water 
Drainage 
System 
Development in 
Tehri Hydro 
Development 
Corporation and 
Yamuna 
Colonies, 
Contractor 
Mobilized  
 

22.03.2022 
for ADB 
approval. 

 
 
 
 

 

vendors, 
roadside 
temporary 

shops (71 
affected family 

members), of 
which 03 

vulnerable 
households 
are anticipated 

to face 
temporary 

access 
disruption 
during the 

construction 
period at 

Dehra Khas, 
Kargi Chowk 

Patel Nagar 
and 
Pathribagh. 

The affected 
business 
owners will be 
allowed and 
assisted by the 
contractor to 
move back to 
the present 
location after 
the 
construction 

 
management is underway. 
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

work is 
complete. 

 
 
 
 

 
5 

UIRUDP: 
WW-DDN-
02 

India: 
Uttarakhand 
Integrated and 
Resilient Urban 
Development 
Project – 
Development 
and 
Improvement of 
Sewerage 
System in 
Raipur, 
Contractor 
Mobilized  

 
 

 
Draft RP 
disclosed 
on ADB 
website 
and 
updated 
RP has 
been 
submitted 
on dated 
30.04.2022 
for ADB 
approval. 
 

 
 

 
 

Date of 
commencement 

09/12/2021 

Temporary 
income loss for 
26 working 
days 
anticipated. 
Impact to the 
14 road-side 
shopkeepers 
and vendors, 
with 65 family 
members, of 
which 06 are 
vulnerable 
households, 
will occur when 
sewer pipelines 
pass through 
Harrawala 
Chowk and 
Harrawala to 
Nakronda 
Band. Efforts 
was made in 
detailed design 
stage to avoid 
the temporary 
impact on 
income loss of 
the shop 
owners with 
proper 

 
 

 
NIL 

 
 

The 
resettlement 
cost is 
₹4,51,600/- 

 

Web link : 
https://www.adb.org/projects/documents/ind-
38272-044-rp-8 - Oct 2021  
The design of sewerage network has been 
finalized of this package and the survey has 
been made for the finalized components 
only. The finalization work for the design of 
STP (18 MLD) and locations of ground 
water recharge pits and fecal sludge and 
septage management is underway. 

https://www.adb.org/projects/documents/ind-38272-044-rp-8
https://www.adb.org/projects/documents/ind-38272-044-rp-8
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

mitigation 
measures and 
also to 
minimize the 
impact 
duration. 

 

 
 
6 

UIRUDP: 
WW- Ntl-
01 

India: 
Uttarakhand 
Integrated 
and Resilient 
Urban 
Development 
Project – 
Development 
and 
Improvement 
of Sewerage 
System in 
Nainital. 
Contractor 
Mobilized  
 
 

 
Draft RP 
disclosed 
on ADB 
website 
and 
updated 
RP has 
been 
submitted 
on dated 
27.04.2022 
for ADB 
approval. 

 

 

Contract awarded 
on 08/11/2021 

Temporary 
income loss for 
26 working 
days 
anticipated. 
Impact to the 
20 road-side 
shopkeepers 
and vendors, 
including 01  
vulnerable will 
occur when 
sewer pipelines 
passes through 
mall road. 
Efforts was 
made in 
detailed design 
stage to avoid 
the temporary 
impact on 
income loss of 
the shop 
owners with 
proper 

 
NIL 

 

The 
resettlement 
cost is 
₹7,30,000/- 

 

Weblink: 
https://www.adb.org/projects/documents/ind-
38272-044-rp-7 Oct 2021 
 
The design of trunk sewer has been 
finalized of this package and the survey 
has been made for the finalized 
components only. The finalization work for 
the design of STP is underway. 

https://www.adb.org/projects/documents/ind-38272-044-rp-7
https://www.adb.org/projects/documents/ind-38272-044-rp-7
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Sl. 
No 

Package 
No. 

 
 

Package 
Title/Status of 

Package  

 
Status of RP 

 
Progress made 
  till September 

‘22 

 
Scope of 

Involuntary 
Resettlement 

Impact 

Impact 
on Indige 

nous 
People 

 
 

Entitlements 

 
 

Remarks 

mitigation 
measures and 
also to 
minimize the 
impact 
duration. 

 
 Source: MPR June 2022, DSC,UIRUDP 
Note: All contracts are DBO contracts. All resettlement plans will be finalized based on the detailed design of components on sectional basis prior to start of civil works in the 
concerned sections and ADB’s approval sought. 
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II. COMPENSATION, REHABILITATION AND MITIGATION MEASURES 
 

12. Most of the construction packages under UIRUDP will be implemented either on 
government lands (owned by different government roads) or within the right-of-way (RoW) of 
public roads owned and maintained by respective Municipal Corporations of project cities 
(MC) or Public Works Department (PWD Roads) in line with the Resettlement Plan (RP) for 
the project, where most of the subprojects have been proposed on government land. 
 
13. During the feasibility study of construction packages, it is anticipated that there will be 
temporary impact on income loss for vendors and road-side shop owners during the project 
construction and compensation will be paid to the affected persons. During design period of 
projects, Resettlement Plans have been prepared and approved by ADB for appropriate 
compensation and mitigation for adverse impacts on the affected persons. In case of any 
adverse impact identified or occurs during the phase of implementation work, the required 
safeguard documents will be updated in accordance with approved resettlement plans and 
submitted to ADB for approval and compensation will be paid to the affected person prior to 
start of construction work. 

 
14. Trainings and capacity building programs have been organized at site offices for the 
successful implementation of the social safeguard issues; female participations have been 
ensured for these capacity building programs. The photographs and attendance sheet are 
appended in this report as Appendix-1 and 2.  
 
15. The local residents and affected persons - were informed by distributing the pamphlet 
containing information about the project in local language. The pamphlets for all six 
packages are appended with this report as Appendix 4. The campaign and door to door 
survey related to the awareness and construction facilitation were also organized and the 
photographs of these activities are appended as Appendix 6.  
 
16. Construction packages have received funding under UIRUDP. Temporary income 
loss to 87 small shop/business owners (including 29 vulnerable persons) is assessed for a 
period of 26 days during pipe laying. Details of the same is shown in Table 3. 

 
Table 3: Package wise Details of Affected Persons (APs) and Affected Vulnerable 

Persons  
Name of 

the 
package 

Total number 
of Affected 
Households 

Number of 
Affected 

Household 
Members 

Total 
Vulnerable 
Affected 

Households 

Number of 
Affected 

Vulnerable 
Household 
Members 

Status of Compensation 
payment   and other 

assistance 

Banjarawa
la-1 

11  38 04  15 Compensation and other 
assistance have not been pai 
to affected persons, as 
present construction is 
undertaken in areas/zones, 
where there is no involuntary 
resettlement impact.   

Banjarawa
la-2 

10 51 04  22 Compensation and other 
assistance have not been pai 
to affected persons, as 
present construction is 
undertaken in areas/zones, 
where there is no involuntary 
resettlement impact.  
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Name of 
the 

package 

Total number 
of Affected 
Households 

Number of 
Affected 

Household 
Members 

Total 
Vulnerable 
Affected 

Households 

Number of 
Affected 

Vulnerable 
Household 
Members 

Status of Compensation 
payment   and other 

assistance 

Banjarawa
la-3 

20  118 12  49 Compensation and other 
assistance have not been pai 
to affected persons, as 
present construction is 
undertaken in areas/zones, 
where there is no involuntary 
resettlement impact.  

THDC and 
Yamuna 
Colony 

12 71 02  14 Compensation and other 
assistance have not been pai 
to affected persons, as 
present construction is 
undertaken in areas/zones, 
where there is no involuntary 
resettlement impact.  

Raipur 14  65 06  17 Construction work is yet to 
commence  

Nainital 20  106 01  03 Construction work is yet to 
commence  

TOTAL 87 449 29  120  

 
17. Identification of Affected Persons has been completed. Stakeholder consultations 
were carried out for implementation of Resettlement Plan. Identity cards have also prepared 
and submitted to PMU for distribution. All the periodical progress have been documented 
and presented in Semi Annual Social Monitoring Report. All mitigation measures will be 
undertaken, and compensation will be paid to the affected persons before contractors 
mobilize in this section. 
 
18. Temporary economic impacts due to access disruption and traffic disruptions are 
anticipated, that will be mitigated by ensuring access to properties, through provisions of 
pedestrian planks, provision of adequate signage, and careful traffic management. In some 
areas traffic diversions with prior planning and proper management by the Contractors in 
consultation with the Traffic Police authorities and the community will be required. The 
community people have been duly informed about the subprojects and will be consulted 
before start of civil work. Civil works have started under four 04 packages in sections where 
there are no involuntary resettlement impacts. 
 
19. The contractors under construction packages will have specific provisions related to 
impact avoidance. The contractor will be required to maintain access to shops and 
residences, and safety through hard barricading of excavated alignments along narrow 
roads. Care will be taken to avoid/mitigate economic impacts through the following 
measures: (a) announcement of proposed civil works in advance (b) provision of planks to 
ensure pedestrian access; (c) careful timing of implementation to avoid peak sale 
hours/days; (d) night work in commercial areas, where possible; (e) minimizing construction 
period to the extent possible; (f) assistance to mobile vendors to shift nearby; (g) signage’s 
with project details and contact details for grievance redress; and (h) proper traffic 
management. These measures will be part of the contract and will be enforced through it, 
with careful monitoring by PMU. 
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20. The construction packages have been designed in such a way that it will not have 
any adverse impact by adopting suitable technology and routing of pipes along public ROW. 
Moreover, proper implementation of Environment Management Plan and effective traffic 
management will minimize the scope of impact too. 
 

III. PROJECT DISCLOSURE, PUBLIC PARTICIPATION AND CONSULTATION 
 
21. Public consultation and participation of the community and stakeholders to keep 
them informed on the project progress, their involvement in the process and issues 
pertaining to environment and social considerations. During the project planning stage 
several consultations were conducted with the community members (residents, business 
owners, workers) and other key stakeholders at the packages locations to better understand 
the existing gaps in water supply, drainage and sewerage system, issues related to water 
logging and other environmental hazards. (Annexure 3A and 3B). 

 
22. Based on the standing instruction of Government Of Uttarakhand for containment of 
human spreading of CORONA virus, public gathering is restricted until the situation permits. 
Following the directives by the highest authority, public consultation meetings were arranged 
following the COVID-19 guidelines of Government of Uttarakhand (GoUk) during the 
reporting period.  
 
23. However, Uttarakhand Urban Sector Development Agency (UUSDA) and Project 
management and Deign and Supervision Consultant (PMDSC) area level consultations were 
conducted  in project towns. Designated Staffs from Social Safeguard Cell of PMU have 
been deployed to consult with the stakeholders in small groups maintain adequate distance 
and with wearing masks for:  

 
(i) Providing project related information;  
(ii) maintaining field level co-ordination among all the line departments including 

Dehradun Municipal Corporation (DMC), Project Implementation Unit (PIU), 
Project Management Design and Supervision Consultant(PMDSC), Project 
Management Unit (PMU) and project contractors etc. for sharing information 
and resolving issues. 

(iii) assisting the local people to register their grievances 
 

 
IV. GRIEVANCE REDRESS MECHANISM  

24. A project-specific grievance redress mechanism (GRM) has been established to 
receive, evaluate, and facilitate the resolution of Affected Persons (AP’s) concerns, 
complaints and grievances about the social and environmental performance at the level 
of the project. The PMU has established Grievance Redressal Committee vide a letter no. 
Social/UUSDA/IEC/182 on dated 10th February 2022 refer appendix 9 The GRM aims to 
provide a time bound and transparent mechanism to record and resolve social and 
environmental concerns linked to the project. The toll free number to register the complaint 
by the stakeholder/local public is 1800-180-4159. The contact numbers of PIU and PMU are 
as follows: 
 

(i) PIU: Assistant Engineer, Contact Number: +917005764369 
(ii) PMU: IEC Officer, Contact Number: +918979054650 

 
25. All the received grievances were responded in proper way and also registered in the 
grievance register, which is available at Contractor’s site office; photographs of record of 
grievances are appended as Appendix 7 and the summary is appended as Appendix 8.  
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26. The details of grievances reported during the reporting period is as follows:  
 

Table 4: Details of Grievance Registration Status in the Reporting Period (as on 30th 
September 2022)  

Package/
Project 

Name/Nu
mber 

Comp
laint 
No. 

Locati
on 

Name 
of the 
Perso

n 

Contac
t 

Details 

Summ
ary of 
Compl
aints 

Regis
tered 

By 
(Griev
ance 
level) 

Addre
ssed 
By 

Deta
il 

Acti
on 

Take
n 

Actio
n 

Take
n 

Discl
osed 

Date 
of 

Griev
ance 
Redre

ss 

UIRUDP: 
WS&S -
DDN-01 

03 New 
Basti 

Chera
g, 
Heera 
Devi, 
Rajes
hwari 

750077
4001, 
805421
7006, 
789586
1956 

Ramp 
damag
e, 
Water 
conne
ction 
damag
e 

Ist  DBO 
Contra
ctor  

Reso
lved 
on 
sam
e 
day 

Yes 15-
03-
2022, 
17-
04-
2022, 
02-
04-
2022 

UIRUDP: 
WS&S -
DDN-02 

03 Geetan
jali 
Enclav
e and 
Mothor
owala 

Rakes
h, 
Moha
n, 
Rahul 
Thapa 

650045
8600, 
Not 
provide
d 

Shorta
ge 
water 
supply 
Sewer
age 
Issue 

Ist  DBO 
Contra
ctor  

Reso
lved 
on 
sam
e 
day 

Yes 10-
05-
2022, 
10-
05-
2022, 
24-
06-
2022 

UIRUDP: 
WS&S -
DDN-03 

02 Shivpu
ri 
colony, 
Saket 
Farm 

Mohin
i 
Dang
wal, 
Rahul 
Semw
al 

962744
0806, 
865125
0098 

Water 
conne
ction 
damag
e and 
wall 
damag
e, 
Extra 
soil at 
home 
side 
 

Ist  DBO 
Contra
ctor  

Reso
lved 
on 
sam
e 
day 

Yes 15-
05-
2022, 
19-
06-
2022 

UIRUDP: 
WW-
DDN-01 

03 THDC 
colony 

Rame
sh, 
Shanti
, 
Dinkar 

956623
5002, 
889952
5200, 
869475
8032 

Water 
conne
ction 
damag
e, 
Sewag
e line 
damag
e 

Ist  DBO 
Contra
ctor  

Reso
lved 
on 
sam
e 
day 

Yes 21-
06-
2022, 
14-4-
2022, 
30-
06-
2022 

UIRUDP: 
WW-
DDN-02 

02 Miyan
wala  

Rakes
h 
Dobal, 
Panka
j 
Kuma
r 

902753
3246, 
917959
0006 

The 
issue 
was 
resolv
ed 
within a 
day,  

Ist  DBO 
Contra
ctor  

Reso
lved 
on 
sam
e 
day 

Yes 2004-
2022, 
16-
06-
2022 

UIRUDP: 
WW- Ntl-

02 Nainital 
office 

Ravin
der, 

935677
9242, 

About 
the 

Ist 
(This 

DBO 
Contra

Reso
lved 

Yes 09-
04-
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Package/
Project 

Name/Nu
mber 

Comp
laint 
No. 

Locati
on 

Name 
of the 
Perso

n 

Contac
t 

Details 

Summ
ary of 
Compl
aints 

Regis
tered 

By 
(Griev
ance 
level) 

Addre
ssed 
By 

Deta
il 

Acti
on 

Take
n 

Actio
n 

Take
n 

Discl
osed 

Date 
of 

Griev
ance 
Redre

ss 

01 Ranje
et 

809246
6781 

safety 
signs 
etc. 

was a 
gener
al 
compl
aint 
and 
not 
raised 
by the 
local 
public) 

ctor on 
sam
e 
day 

2022, 
30-
08-
2022 

 
27. Periodic community meetings with stakeholders have been conducted on regular 
basis, explaining the Grievance Redress Mechanism of the project. During the reporting 
period 15 complaints/grievances were registered that were all resolve; type of complaints 
registered is provide in Table 4. Display boards have been put up at construction sites that 
describes the civil work to be undertaken under UIRUDP, name of PMSDC, the Contractor, 
toll free number to register grievances. Photographs of the display boards at some of the 
project locations are provided in Appendix 11.  

 
28. Common GRM - The project-specific GRM will serve as common GRM for social, 
environmental, or any other grievances related to the project. Implementation of the 
resettlement plans/due diligence reports (DDRs)/initial environmental examination (IEEs) will 
follow the GRM described below. The GRM provides an accessible and trusted platform for 
receiving and facilitating resolution of affected persons’ grievances related to the project. 

 
29. The grievance redress mechanism provides an accessible, inclusive, gender-
sensitive and culturally appropriate platform for receiving and facilitating resolution of affected 
persons' grievances related to the project. 
  
30. A Complaint Receiving System is   in place at each site with the help of PIU, and 
Contractor, Complaint booths  have been  provided in each of the project sites, as well as a 
central toll-free number at PMU level.     The Complaint Register and Complaint 
R e g i s t r a t i o n  Forms have been  made available at the site office of each contractor, 
with a display  board indicating availability of such facility. 

 
31. Public awareness campaigns within entire ULB/Municipal area have been done for  
awareness on grievance redress procedures. The nodal officer- social/environment   at field 
level are  supported by PIU/PMDSC social expert as CAPPA is yet to be deployed. At 
ULB/Municipal area-based awareness campaigns have been organized to ensure that poor 
and vulnerable households are made aware of grievance redress procedures and 
entitlements. Contractors have provided leaflets to communities prior to start of works and 
put-up billboards during construction mentioning details of the project work. The pamphlets 
and billboards illustrating  relevant environmental and social safeguards, GRM information, 
and contact details of key personnel from PIU and contractors. 

 

32. Affected persons have the flexibility of conveying grievances/suggestions by 
dropping grievance redress/suggestion forms in complaint/suggestion booths that are  
installed by project PIUs and by e-mail, by post, or by writing in a complaint register in ULB 
offices/complaints register at contractor’s work site. Appendix 8 has the sample grievance 
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registration form. Careful documentation of the name of the complainant, date of receipt of 
the complaint, address/contact details of the person, location of the problem area, and how 
the problem was resolved is being done and feedback provided to the complainant on 
action/decision taken. The Social and Environmental Safeguard Nodal Officers of town/city 
level PIU have  the overall responsibility for timely grievance redressal on environmental 
and social safeguards issues and for registration of grievances, related disclosure, with the 
assistance of project consultants. In case of grievances that are immediate and urgent in the 
perception of the complainant, the contractor, and officials of PIU with assistance from 
PMDSC  on-site have  provided the most easily accessible or first level of contact for quick 
resolution of grievances. Contact numbers and names of the concerned PIU safeguard and 
safety officer, EHS Supervisors of contractors, and SDGO/EO have been posted at visible 
locations. 

 

A. Grievance Redress Process 
 

33. Grievances received during public outreach programs and consultations by 
PMDSC and contractor   have  been brought to the notice of concerned PIU and formally 
registered. Grievances not redressed at field/PIU level and PMU level are  brought to 
grievance redress committee (GRC).  
 
34.  The Town Level Committees (TLC) have been set up to monitor project 
implementation in each town and  the members of GRC. The  GRC is a gender inclusive 
and have civil society representation. The grievance redress committee (GRC) is chaired by 
the Chairman of TLC (Mayors or Chairpersons). The members of TLC are as follows: 

 
(i) Mayor or Chairperson as chair; 
(ii) Municipal Commissioner or Executive Officer as member; 
(iii) Concern Line Agency representatives as member; 
(iv) NGO and Civil Society Organization as member; and 

(v) Executive Engineer of Town PIU as member secretary. 

 
35. The GRC, including TLC members  meet every month (if grievances are brought to 
the Committee), determine the merit of each grievance, and resolve grievances within a 
month of receiving the complaint. The following 3-stage process will be followed in grievance 
redress: 

 

(i) First Level Grievance (Field/PIU level): Complaints received (written or oral 
communication) will be registered in Complaint Register assigning complaint 
number with date of receipt, name of complainant, address/contact number of 
complainants. At this level the grievance will be resolved within 7 days from 
the date of receipt of complaint. 
The responsible persons for field/PIU level grievance redress are as follow: 
(a) Social and Gender Officers (SGO) and Assistant Environmental 

Officers (AEO), PIUs; 
(b) Social, Gender and Resettlement and Environmental Experts, 

Engineers (if required), PMDSC; 
(c) Contractor representative (EHS Supervisor); 
(d) CAPPA; 
(e) Municipal Ward Member (if required) 
 

(ii) Second Level Grievance (PMU level): In case of no satisfactory action in 
Level-1, the complainant can approach PMU/PMDSC for necessary action; At 
this level the case will be closed and marked as resolved within 15 days of 
receipt of compliance/grievance. The responsible persons for PMU level 
grievance redress are as follows: 
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(a) Deputy Program Director 1, responsible for project, GESI and 
safeguard implementation; 

(b) Social Development and Gender Officer (SDGO); 
(c) Environmental officer (EO); 
(d) Information, Education and Communication Officer (IECO); 
(e) Social, Gender and Resettlement Experts (SGREs) and 

Environmental Experts, Engineers (if required), PMDSC 
(f) CAPPA. 

 
(iii) Third Level Grievance (GRC): If complainant is not satisfied with the action 

made or due to noncompliance of grievance at Level 2, the complainant can 
approach the Grievance Redress Committee; it is expected that the 
grievance will be redressed within 7 days from date of receipt.16 The GRC will 
comprise of the following members: 
(a) Town Level Committee (Dehradun/Nainital), chaired by

 respective Chairperson/Mayor of the particular town; 
(b) Program Director, UIRUDP; 
(c) Additional Program Director (APD) Technical, UIRUDP; 
(d) DPD 1; 
(e) Social Development and Gender Officer (SDGO); 
(f) Environmental Officer (EO); 
(g) PMDSC (Environment and SGRE Experts); 
(h) Women Members of Civil Society under TLC; 
(i) Elected Representative (if required); and 
(j) CAPPA. 
 

36. Under the project specific GRM, an aggrieved person shall have access to the 
country's legal system at any stage and accessing the country's legal system can run 
parallel to accessing the GRM and is not dependent on the negative outcome of the GRM. 
The People who may /are in future be, adversely affected by the project may submit 
complaints to ADB’s Accountability Mechanism. This was communicated to the affected 
persons during stakeholder meetings.  
 

Court of Law:  
 

 

37. Record-keeping. The town/city level PIU will keep records of grievances received, 
including contact details of complainant, date the complaint was received, nature of 
grievance, agreed corrective actions and the date these were affected and final outcome in 
gender segregated manner. The number of grievances recorded and resolved, and the 
outcomes will     be displayed/disclosed in the PMU office, PIU offices, and on the websites, 
as well as reported in monitoring reports submitted to ADB on a semi-annual basis. The 
process of record keeping has been initiated; all complaints are registered in the grievance 
registers. The sample Grievance registration format is attached as Appendix 7. 

 

38. Periodic review and documentation of lessons learned. The PMU safeguard 
officers (SDGO and EO) are periodically reviewing the GRM functioning at PIU/Construction 
Contractor level and record information on the effectiveness of the mechanism, especially on 
the project’s ability to transparently prevent and address the reported grievances. 
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Figure 1: Grievance Redress Process for UIRUDP 

 
B. Institutional Arrangements 
 
39.        An institutional arrangement is in place that ensures all projects are implemented 
in compliance with ADB SPS, 2009. The project is being implemented and monitored by the 
Project Management Unit (PMU) established within the Uttarakhand Urban Sector 
Development Agency (UUSDA). PMU is headed by a Program Director (PD), who is be 
supported by Additional Program Director (APD), Technical and Additional Program Director 
(APD), Administration. APD Technical is supported by Deputy Program Directors (DPD); 
DPD  is responsible for Project Implementation  and is the focal person for coordinating with 
the PIUs, and for safeguards and GESI implementation. UUSDA has designated a Social 
Development and Gender Officer and an Environmental Officer for safeguards and GESI 
Action plan implementation in compliance with ADB’s SPS 2009 and GOI rules. Two PIUs, 
one at Dehradun and the other at Nainital has been established. The safeguard personnel 
have been designated by the PMU, the official letter is appended as Appendix 10  vide 
letter no. Social/UUSDA/IEC/186 on dated 17/02/2022. 

 
40. Each PIU (one in Dehradun and one in Nainital) is headed by a Project Manager. 
Junior Engineers have been designated as social focal point (Social and Gender Officer) and 
environmental focal point (Assistant Environmental Officer), responsible for implementation, 
monitoring and supervision. The safeguard personnel have been designated by the UUADS, 
the official letter mentioned above. The PIUs is working in close coordination with Project 
Management and Design Supervision Consultants (PMDSC). 

 

41. Project Management and Design Supervision Consultant (PMDSC) is on board to 
support PMU and PIUs. PMDSC will support PMU to supervise, monitor and oversee project 
implementation, support on policy reform related issues and compliance of all the reporting 
requirements of Government of Uttarakhand (GOU), other statuary regulatory bodies and 
Asian Development Bank in line with SPS 2009. PIU is supported by the PMDSC on 
supervision monitoring and to oversee the implementation of projects, including compliance 
of ADB’s SPS 2009 and other environmental and social State and GOI rules. There are two 
Environmental Experts (EE) and two Social, Gender and Resettlement Experts (SGRE) at 
the PMDSC. Social, Gender and Resettlement Experts (SGRE) facilitated the process of 
updating of resettlement plans, undertake public consultation and disclosure, assessment of 
entitlement and computation of compensation along with PIU social focal point (Social and 
Gender Officer). 

 
42. Safeguards Compliance Responsibilities. The PMU will have overall responsibility 
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for implementation of the resettlement plans and appropriate monitoring and reporting 
responsibilities. The Social Development and Gender Officer (SDGO) will facilitate 
implementation, monitoring and reporting of resettlement plans and other related 
compliances, while IECO will oversee the community awareness, public outreach, training, 
capacity building, preparation of IEC materials, and enhance information, education and 
communication among the local public, regarding gender, social, environmental related 
issues of UIRUDP. Community Action and Public Participation Agency, (CAPPA) will be 
hired to assist the PMU and PIUs with community awareness programs and campaigns, in 
carrying out meaningful consultations during project implementation. Contractors have l 
appointed Environment, Health and Safety (EHS) supervisor to implement EMP; the EHS 
Supervisor carries out responsibilities related to environmental and social safeguards 
compliance and grievance redress and management at field level.   

 
Figure 2: Institutional Arrangement for UIRUDP 

 

 
 

Figure 3: Institutional Arrangement for Safeguard Implementation, UIRUDP 

 

 
C. Capacity Development 
 

43. Uttarakhand Urban Sector Development Agency (UUSDA) has some of the 
experienced project staff having some basic knowledge of social safeguards, with 
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knowledge and experience of ADB social safeguard policies and their implementation. 
However, due to being repatriated to their original department of some staff during project 
implementation, the new candidates/recruits as safeguards officers will require training in 
project preparation and implementation of this Project. The PMDSC-Social, Gender and 
Resettlement Experts will be responsible for training the PMU’s safeguards officers 
(environmental and social), and PIUs ’engineers and other staff. The trainings were 
conducted at all the concerned packages related to the GRM procedure, and other aspects 
related to involuntary resettlement and mitigations proposed in resettlement plans and 
environmental issues and mitigations proposed in environmental management plan (EMP) 
during the construction activities refer Appendix-01.  Details of trainings conducted in the 
reporting period are as follows: 

 

Table 5: Details of Training and Capacity Building Status in the Reporting Period (as 
on 30th September 2022)   

 
Name of the Contract 

Package 

Training Date Participation 

Details 

Remarks 

Banjarawala Package-
01 UIRUDP: WS&S -

DDN-01 

10-06-2022 PIU, PMU Social - 

Environment social 
focal persons Site 

engineers of PMDSC 
and PIU staff   

Resettlement Plans, 

mitigations 
proposed to 

minimize 
involuntary 

resettlement 
concerns, EMP 

Implementation and 
GRM procedure 
related  

Banjarawala Package-

02 UIRUDP: WS&S -

DDN-02 

06-06-2022 PIU, PMU Social - 

Environment social 
focal persons Site 

engineers of PMDSC 
and PIU staff   

Banjarawala Package-

03 UIRUDP: WS&S -
DDN-03 

06-06-2022 PIU, PMU Social - 
Environment social 

focal persons Site 
engineers of PMDSC 

and PIU staff   

THDC/Yamuna colony 

UIRUDP: WW-DDN-01 

11-05-2022 PIU, PMU Social - 

Environment social 

focal persons  
Site engineers of 

PMDSC and PIU staff   

Raipur Package 

UIRUDP: WW-DDN-02 

14-04-2022 PIU, PMU Social - 

Environment social 
focal persons  

Site engineers of 

PMDSC and PIU staff   

Nainital UIRUDP: WW- 
Ntl-01 

03-03-2022 PIU, PMU Social - 

Environment social 
focal persons  

Site engineers of 
PMDSC and PIU staff   

 
44. The resettlement plan includes indicative training modules on safeguards. The 
PMDSC will coordinate with PMU and PIUs on specific capacity development program which 
may include but is not limited to: 
 

(i) Sensitization on ADB’s Policies and guidelines on social safeguards 
(ADB’s Safeguard Requirement 2 and 3: Involuntary Resettlement and 
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Indigenous 
 

Peoples) including meaningful consultation, GRM and accountability 
mechanism; 

(ii) Introduction to the assessment of involuntary resettlement and 

mitigation measures, including best practices, in the design, 
construction, operation and maintenance of water supply, sewerage, 
and drainage projects; 

(iii) Preparation and review of RPs/DDRs based on  detailed design, and   
documents has been updated  based on the final design; 

(iv) Effective communication with stakeholders including elected 
representatives, media and general masses; 

(v) Improved coordination within nodal departments; 

(vi) Disbursement of compensation, consultation; and 
(vii) Monitoring and reporting requirements. 

 
45. PMU IEC, safeguards and gender officer and PIUs’ designated safeguards focal 
persons will be trained by PMDSC’s Social, Gender and Resettlement Expert on 
safeguards issues of the projects and the project GRM. The targeted participants of the 
briefings would be PMU and PIUs’ staff, design engineers, and contractors. Typical modules 
would be as follows: (i) introduction and sensitization to ADB SPS on involuntary 
resettlement and indigenous people policies and requirements; (ii) review, updating and 
preparation of the resettlement plans upon the completion of project detailed design; (iii) 
improved coordination within nodal departments; (iv) monitoring and reporting system; and 
(v) project GRM. Briefings on safeguards principles and GRM will also be conducted to the 
contractors upon their mobilization by PIU safeguards focal persons supported by Social, 
Gender, and Resettlement Expert of PMDSC. 

 

V. MONITORING RESULTS - FINDINGS 

46. In the present reporting period, physical progress of work is yet to begin for projects. 
The project areas have been visited by the safeguard team from PMU, PMDSC along with 
the PMDSC Engineers in presence of the Contractors. There are no major findings as the 
work is yet to be started. 

 
 

VI. FOLLOW UP ACTIONS, RECOMMENDATION AND DISCLOSURE 
 

47. The follow up actions for the next phase are as follows: 
 

• Continue monitoring of the subproject implementation to assess the 
IR impacts and accordingly mitigate the issues 

• Continue to conduct stakeholder consultation at the subproject 
locations 

• Create awareness among community people in subproject 
implementation locations on grievance redress mechanism and to 
use it. 
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Appendix 1: Training and Capacity Building Programs Organized at Site Office 
 

      

WS&S-DDN-01, 
General Orientation of Safeguards 
procedure, on dated 11.02.2022 in 

DBOC Office 
 

WS&S-DDN-02, 
General Orientation of Safeguards 

procedure, on dated 11.02.2022 in Saket 
Colony Office 

 

WS&S-DDN-03, 
General Orientation of Safeguards procedure, 

on dated 22.12.2021in Saket Farm 
 

  
    

 

WW-DDN-01,  
General Orientation of Safeguards 

procedure, on dated 11.1.2022 in Yamuna 
Colony Site. 

WW-DDN-02, 
General Orientation of Safeguards procedure, 

on dated 16.02.2022 in Contractor Office. 
 

WW-NTL-01, 
General Orientation of Safeguards 
procedure, on dated 08.02.2022 in 

Conference room DSC 
 

 
 
 
48.  
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Appendix 2: Participation of Women in Consultations    
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Appendix 3A. Public Consultation and Project Information Disclosures   

WS&S-DDN-01 
 
 

Key Issues 
covered  

Date of Consultation Place of consultation Total 
participation 

Female 
participants 

13 .01. 2022 Nai Basti, Mothrowala 17 11 How/When water 
supply/sewer 
connections   will be 
provided, 
Information about 
GRC process, 
Local people can 
work in the project 
construction 
activities, 
Construction 
schedule in the area 
and details of social 
and environmental 
safeguards, 
APs made aware 
about EM provisions 
and GRM, 
Requested to 
corporate during 
construction as per 
traffic diversion plan 
and construction 
schedule, 
Provided details of 
project executives 
for any further 
information and 
registering 
complaints, 
     

16 .01.2022 Nai Basti, Mothrowala 06 01 

18 .01.2022 Nisan Farm  21 05 

20.01. 2022 Sainik Vihar, Gali No.-4 19 05 

21 .01.2022 Sainik Vihar, Gali No.-5 17 02 

20.04. 2022 
 

Prakriti Vihar 14 01 

25.05.2022 Sainik Colony 12 06 

01.07. 2022 Indrapuri Farm 29 04 

25.07. 2022 Banjarawala Nai Basti 12 04 

30.07. 2022 Prakriti Vihar 08 0 

23.08. 2022 Sainik Colony 10 02 

05.09. 2022 New Basti 23 01 

WS&S-DDN-02 
 

13.01.2022 Doon University Road   
Mothrowala 

19 04 

17.01.2022 Banjarawala Shri Ram vihar 19 10 

18.01.2022 Ram Krishna colony 19 08 

19.01.2022 Mothrowala 19 13 

20.01.2022 Mothrowala 19 12 

18.02.2022 Mothorowala  08 01 

24.04.2022 Banjarawala  07 01 

28.05.2022 Tarun Vihar 08 01 

06.06.2022 Banjarawala  12 03 

WS&S-DDN-03 
 

 22.12.2022 Shivpuri Colony, Madhur Vihar   12              0 

 11.01.2022 Gorkha Village, Kunj Vihar   21 12 
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11.01.2022 Kamal Vihar, Banjarawala Road 11 07 

12.01.2022 Indrapuri Farm Nai Basti Daudwala 16 11 

12.01.2022 Saket farm 42 13 

12.01.2022 Tea Estate, 82 24 

13.01.2022 Tea Estate 34 10 

23.01.2022 Tea Estate 20 09 

27.01.2022 Tea Estate 52 12 

28.01.2022 Shivpuri 38 06 

08-03-2022 Banjarawala 19 05 

27-04-2022 Shanti Vihar 17 04 

11-05-2022 Kargi Grant 16 04 

06-06-2022 Banjarawala  15 01 

01-07-2022 Monal enclave  16 06 

20-07-2022 Tea Estate colony 14 04 

23-08-2022 Madhur Vihar 12 05 

10-09-2022 Near Nagendra Saklani 
Banjarawala 

14 07 

WW-DDN-01 

13.01.22 THDC Colony Area 21 05 

16.01.22 THDC Colony Area 17 01 

17.01.22 Malin Basti 93 18 

18.01.22 Malin Basti 273 69 

20.01.22 THDC Colony Area 231 61 

21.01.22 THDC Colony Area 176 32 

22.01.22 THDC Colony Area 116 15 

25.01.22 THDC Colony Area 141 31 

26.01.22 THDC Colony Area 135 28 

27.01.22 THDC Colony Area 99 24 

29-03-2022 THDC Colony 14 04 
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06-04-2022 Malin Basti 10 02 

19-04-2022 THDC colony 10 01 

20-05-2022 Yamuna colony 13 04 

16-06-2022 Yamuna colony 12 02 

WW-DDN-02 

10.02.2022 Indraprastha Lane No.-9 12 03 

11.02.2022 Nathanpur 13 05 

12.02.2022 Ring Road 6 No. Pulia 10 03 

15.02.2022 Adarsh Colony 10 01 

05.03.2022 Harawala 25 0 

11.05.2022 Laxman Enclave 58 09 

04.06.2022 Raipur 15 04 

WW-NTL-01 

15.02.2022 Mall Road 37 0 

02.03.2022 Malla krishnapur 05 0 

03.03.2022 Roadways 
Bus stand 

14 06 

03.03.2022 Tallital Dharamshala 06 02 

04.03.2022 Tallit al Rickshaw stand 16 11 

04.03.2022 Malla Krishnapur 06 01 

05-04-2022 Near Hotel classic 11 03 

09-06-2022 Malliital 17 04 

19-08-2022 Tallital 19 03 
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Appendix 3 B: Photographs and Consultation sheets of Public Information Disclosure 

      

      
WS&S-DDN-01 WS&S-DDN-02 WS&S-DDN-03 
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WW-DDN-01 WW-DDN-02 WW-NTL-01 
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Appendix 4: Public Information Pamphlet     

 
  

WS&S-DDN-01 WS&S-DDN-02 WS&S-DDN-03 
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WW-DDN-01 WW-DDN-02 WW-NTL-01 
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Translation of Sample pamphlet for Banjarawala Package 03 

 
Note:  Please refer Appendix-04, content of the pamphlets are almost same only the 
components are different.

                                            Banjarawala Package-03                                            

 
Uttarakhand Urban Sector Development Agency  

Urban Development Department 
Satvik Tower, IInd floor Rajendra Nagar Kaulagarh Road Dehradun 

 

Public Notice 
The Uttarakhand Integrated and Resilient Urban Development Project 

(UIRUDP) is being operated by the Uttarakhand Urban Area Development 

Agency (UUSDA) funded by Asian Development Bank (ADB). 

Under the project, in ward number 83, 84 (Kedarpur and Mothorowala), about 

50 km of drinking water supply system, 60 km of sewerage network, free 

domestic drinking water or sewerage connection, drainage network, rainwater 

harvesting system, underground water recharge pit, overhead tank (1500 and 

1400 kiloliter capacity), tube well installation and road construction etc. are 

proposed. The project construction period is proposed to be 3.5 years. 

During the construction work, the residents of the area, there may be some 

inconvenience in traffic and transportation. But after the completion of the 

project, the long term facilities like water supply, sewerage, drain, road etc. 

are expected to be available. Project operation and maintenance of the project 

will be done by the contractor firm for 5 years after construction. 

The participation of all of you residents is always expected in this work of 

development. 
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Appendix 5: Glimpses of Socio-Economic Baseline Consumer Survey of Local Residents at All Packages    

  
 
 
 
 

  

WS&S-DDN-01 WS&S-DDN-02 WS&S-DDN-03 

   
WW-DDN-01 WW-DDN-02 WW-NTL-01 
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Appendix 6: Awareness Generation on Construction Related Information1     

 

   
Nai Basti Mothrowala, WS&S-DDN-01 Doon University Road, WS&S-DDN-02 Kargi Marg, WS&S-DDN-03 

   
Dehra Khas, WW-DDN-01 Nakronda Road , WW-DDN-02 Hanuman Garhi WW-NTL-01 

 
1 It was explained to the community people about the construction of the project components will benefit hygiene and sanitation condition and improve the 
water supply system in the project areas. It was also explained that during construction there will be traffic diversions, some noise and dust pollution that will 
be handled as per the environment management plan; the GRM and construction schedule was also shared. 
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Appendix 7:  GRM And Social Safeguard Documents at Site   

WS&S-DDN-01 

    WS&S-DDN-02 
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WS&S-DDN-03 

  
 

 WW-DDN-01 
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WW-DDN-02 

 

 
 

 

  
 

 



41 

 

  

 
 

 
   WW-NTL-01 
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Appendix 8 : Summary of Grievances Registered 

 
Reporting Period Package Complaints Closed Active Remarks 

(Summary of type of 
Grievances Received) 

March  to 
September 2022 

WS&S-DDN-01  3  3 0 The grievances are about 
the breaking of existing 
water supply lines, dates of 
road restoration works and 
inquiry about completion 
dates of the construction 
works, sewer connection 
dates etc. in the 
colony/area   

WS&S-DDN-02 3 3 0 

WS&S-DDN-03 2 2 0 

WW-DDN-01 3 3 0 

WW-DDN-02 2 2 0 

WW-NTL-01 2 2 0 

 Total 15  15 0  
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Appendix 9: Letter regarding Grievance Redressal Committee by PMU 
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47 

 

 
 

 

 
 
 
 
 
 
 



48 

 
 

 

 
 
 
 
 

 



49 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



50 

 
 

 
Appendix 10: PMU Government Order of Safeguards Arrangements 
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Appendix 11: Photographs of Display Boards Providing Project Details, Contract 
Number for Registering Grievances at some of the Project Locations 

 

 

THDC and Yamuna Colony Area Banjarawala Package 1 STP Area 

 

Raipur STP Area 

 


